
TENNderCARE Connection Contact List

MCO/BHO Region Contact Person Title Address City St Zip Phone E-Mail Address

BlueCare East          Donna Elkins Manager 801 Pine St. Chattanoog TN 37402 423-535-3263 Donna_Elkins@bcbst.com
BlueCare East Lelis Welch Senior Manager 801 Pine St. Chattanoog TN 37402 423-535-7906 Lelis_Welch@bcbst.com

PHP East
Leslie Sweeden, 
RN QI Coordinator

1420 Centerpoint 
Blvd. Knoxville TN 37932 865-470-7544 lsweeden@covhlth.com

TennCare 
Select Statewide Donna Elkins Manager 801 Pine St. Chattanoog TN 37402 423-535-3263 Donna_Elkins@bcbst.com
TennCare 
Select Statewide Lelis Welch Senior Manager 801 Pine St. Chattanoog TN 37402 423-535-7906 Lelis_Welch@bcbst.com

TLC West
Stephanie 
Winfrey

Manager Jackson, 
TN

1407 Union Ave., 
Suite 200 Memphis TN 38104

901-725-7100 
ext 3037 swinfrey@mmcc-tlc.com

TLC West Frances Morris
Manager 
Memphis, TN

1407 Union Ave., 
Suite 200 Memphis TN 38104

901-725-7100, 
ext 3037 fmorris@mmcc-tlc.com

UAHC Health 
Plan of 
Tennessee West Linda Hodge

Director, Quality 
Improvement

1769 Paragon 
Drive, Suite 100 Memphis TN 38132

901-348-3309 
or  1-800-876-
9758 lhodge@uahctn.com

Unison Health 
Plan West

Demetrios 
Marousis

Director of 
Integrated Case 
Management and 
Special Needs 
Unit 300 Oxford Drive Monroeville PA 15146

1-877-844-
8844

demetrios.marousis@ 
unisonhealthplan.com

VHP 
Community 
Care Middle

Nancy Walden, 
RN

EPSDT 
Coordinator

7100 Conference 
Way, Suite 285 Brentwood TN 37027 615-782-7915 nwalden@whptn.com

Premier/TBH Statewide Ellyn Wilbur
EPSDT 
Coordinator

222 Second Ave. 
No., Suite 220 Nashville TN 37201 615-313-4413 efwilbur@magellanhealth.com
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